
Nathan Littauer Hospital and Nursing Home  
99 East State Street . Gloversville, NY  12078 

(518) 725-8621   www.nlh.com 

NYC Shopping Trip 
Nov. 8, 2014 

** Sponsored by the NLH Courtesy Council** 
For NLH employees, family and friends 

$38 
First-come first-serve payment in full holds your seat. 

** Make checks out to Nathan Littauer Hospital** 
Leave NLH parking lot at 7 a.m. sharp 

Depart from NYC at 5:45 p.m. 
Tickets are non-refundable after Oct. 1, 2014 

Contact Stacey White x-5686 for forms and info 

From the H.I.M. Staff... 
 

A Friend in Need NLH Basket Raffle 
Sept. 25 & 26, NLH lobby  - Drawing: Sept. 26, at 2:30 p.m. 
Raising money to help department employee Erica Mach 

 
Erica lost her mother suddenly at the age of 56. Her mother was not ill at 

the time of her death and she had no life or burial insurance.   
In this difficult time we are turning to our Littauer family to come to-

gether to assist Erica.   
Please consider donating a basket to help raise $2,500 to help offset the 
funeral cost. Your donation will be accepted with gratitude and sincere 

appreciationéevery little bit helps! 
 

For more information or to create a basket contact:  
Tafhaim Quick ext. 4351, Judy Cetnar ext. 5510 

Carrie Moxham ext. 5506 or Becky Pettit ext. 4124 

PHOTO: From the Candystriper Award Dinner: -Sandy La Fountain, left, Jeanne Wilkinson, Carol 

Sleezer, Mona Capasso, Evelyn McSpirit, Raina Danylak, Emily Marotta, and Susan McNeil  

NLH Candystripers recognized  

at special dinner  

Nathan Littauer Hospital & Nursing celebrated its 37th annual Can-
dystriper/Junior Volunteer 2014 Awards Ceremony Monday, Sept. 8.  
Raina Danylak, a student at Johnstown High School was the recipient of 
the Alice Paula Muskin Memorial Award.   Raina has volunteered at the 
hospital and nursing home since 2013, and last year received an Honora-
ble Service Award.  
 
Susan McNeil, Director Volunteer Services addressed the volunteers stat-
ing, ñYou are our leaders of tomorrow. In your service to those in need, 
you have taken the steps to lead others.. ñ 
 
NLH President and CEO Laurence Kelly, expressed his appreciation for 
the dedication and time the young adults donated to the hospital and nurs-
ing home stating; ñI see them helping patients, and in the lobby greeting 
visitors.  It takes a special kind of person to volunteer and these young 
people are an asset to our volunteer program. They have started the tradi-

tion of giving back to the community. Thank you!ò 
 
Also on that day, Honorable Service Awards were given to new can-
dystripers  Emily Marotta, Lauryn Pianelli and Juliannah Wilson, who do-
nated over 50 hrs. of service They also received a certificate of apprecia-
tion and a gift on behalf of the hospital and nursing home.  
 
In addition to Raina and the Honorable Awards recipients, 2014 can-
dystripers and junior volunteers include; Alexandra Bielli, Hayley Bruse, 
Brianna Clute, Madeleine Connaway, Natalie DelCostello, Taylor Gifford, 
Caitlin Lawton, Sarah Lebel, Hanah Mellis, Mikayla Morrison, Brianna 
Pettit, Molly Woodward.  In 2014, these young adults generously contrib-
uted approximately 800 hours to the hospital and nursing home.  
 
The Auxiliary sponsors the annual event, which was chaired by Mona 
Capasso. Auxiliary President Norma Cozzolino presented the award. 
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Throughout the summer we were busy in 

the community participating in events 

and health fairs, or by simply taking part 

in the splendor this area has to offer. 

Your dedication is commendable, and 

your outreach touches the heart of our 

community. 

Our second quarter Goodwill Award re-

cipient, Donita Crankshaw, is another 

example of an honorable Littauer em-

ployee. For fifteen years she has been 

the Primary & Specialty Care Center 

manager, with an outstanding attitude in 

an area that has grown tremendously 

under her watchful eye.  

Donita is recognized and respected by 

her peers for her knowledge, dedication, 

understanding and compassion. 

Fall is here and so too is the threat of the 

flu. Employee Health is offering two flu 

shot clinics over nine days to distribute 

flu vaccine to our employees. The im-

portance of protecting ourselves is para-

mount as we strive to stay healthy for 

our patients. 

 Thank you to our staff for consistently 

engaging with our community as we 

continue to provide the best in health 

care to our area. 

 Laurence E. Kelly, President and  CEO 

A MESSAGE FROM THE C EO  

Primary and Specialty Care Center 
Manager Donita Crankshaw was 
awarded the Nathan Littauer Hospital 
& Nursing Home Goodwill Award 
recipient for the second quarter.  
 
ñOf our 1000 employees, these are 
people that our employees them-
selves want to honorò said Littauer 
CEO Laurence Kelly. ñThese are the 
best of the best; they deserve our 
recognition for their incredible impact 
on NLH and patient care.ò 
 
Mr. Kelly went on to say Donita 
proved early in her 15 year tenure at 
Littauer that she was somebody very 
special. 
 
Donita was nominated by her peers 
for her respectful demeanor, and vast 
knowledge, coupled with her compas-
sion, and sincerity while dealing with 
patients and co-workers. ñShe is the 
heart and brains of this organization 
and a joy to collaborate withò said her 
co-workers. 
 
Patrice McMahon CMPE, Vice Presi-
dent of Primary Care Services at Na-
than Littauer Family of Health Care 
Services said, ñDonita has found, 

hired, trained, retrained, corrected, 
cajoled, retained and listened to each 
and every one of a most incredible 
staff at Littauerôs primary care.ò 
 
Upon receiving the award Crankshaw 
humbly thanked her peers. ñI share 
this award with my staff and the pro-
viders; they give 100 percent to me, 
and make me a better personò she 
said. 
 
The NLH Goodwill award is given out 
quarterly and once annually to an 
employee. It recognizes goodwill and 
promotes ñpeople caring for people.ò 
Crankshaw received a plaque on the 
NLH Hall of Fame, a monetary award, 
and a preferred parking space.  
 
Recipients for the award are nominat-
ed by NLH employees, providers or 
patients, and submitted to the Good-
will Committee, where in a blind for-
mat they are selected. Quarterly em-
ployees are among other nominations 
for the NLH Goodwill Employee of the 
Year. 

Congratulations 

Donita! 

2014 SECOND QUARTER  

GOODWILL EMPLOYEE:  

DONITA CRANKSHAW  

Littauer staff: 

Your dedication is commendable, and 

your outreach touches the heart of our 

community 

- Laurence E. Kelly 

Goodwill Award recipient Donita Crankshaw with her 

family; Ali, left, Brian, Donita and Matthew Crankshaw 

NLH Nursing Supervisor Charmaine Miskinis, left, with 
daughters Taylor (Mayfield Primary & Specialty Care 
office coordinator), and Alexia making some healthy  
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Thank you NLH Courtesy Council!  

NLH Ice Cream Social  

Welcome Make-A-Wish recipient  

Tim Monette of Northville! 

Fall is here, but there is still plenty of time to take advantage of the fresh fruits and vegetables ripened by 
the summer sun. In the fall, look for squashes, broccoli, pumpkins, sweet potatoes, and brussel sprouts, 
along with apples, grapes, pears, and plums.  
 
Be sure to visit your local farmers markets to get the very best prices, as well as support your local farms. 
Also, if you havenôt already, visit the Mohawk Harvest Cooperative Market on Main Street in Gloversville for 
a huge selection of fruits and vegetables, a café and bakery, as well as cooking classes! For more infor-
mation about your local farmers markets, visit www.fultonmontgomeryfarmersmarket.org. 
 
With fall comes colder weather and family gatherings, as well as cravings for comfort foods. Moderation is 
key, and remember to practice your portion control. Keep half of your plate fruits and or vegetables, a quar-
ter lean protein (think chicken, fish, eggs, turkey, pork), and a quarter whole grains (whole wheat pasta, 
brown rice, whole grain bread). This will help keep you happy and healthy, all year round! 

A fall A fall 
harvest harvest 
of of 
healthy healthy 
choiceschoices  

Information submitted by:  

Nutrition Services at Nathan Littauer 
Hospital and Nursing Home : 

Olivia Bassett, RD, CDN  773-5411  

Kelly Walsh, RD 773-5387  

Alexandra Barbieri, MS, RD 773-5414 

August 14, August 14,   

NLH Auxiliary   Reflection Garden NLH Auxiliary   Reflection Garden   


