Nathan Littauer Hospital & Nursing Home
Patient Portal Self-Scheduling Guide

Use our Patient Portal to conveniently schedule and select appointments online.
Follow the steps below to complete your appointment request!

Step 1: Access Self-Scheduling

Once you have logged in to your portal, from your Patient Portal Dashboard - locate the Appointments section, and
click, “Schedule.”

Nathan Littauer Patient Portal

# Announcements
. UPDATE: BILL PAY
Account options v As many will notice when making payments, our site has changed. If you have any problems with payments or billing questions, please contact us for assistance at 1.877.890.4990.

Dashboard

PATIENT ADVISORY COUNCIL MEETINGS
Appointments This council meets quarterly.

Billing Our next meeting is September 1st, 2026 from 5:00pm - 6:30pm
Place: Nathan Littauer Auditorium
Calendar 99 East State Street, Gloversville, NY 12078
Documents Dinner will be catered
Health Record Please reserve your seat today by calling Jackie Whitman at 518-773-5265. RSVP's are required by August 27th. Please also remember seats are limited so an RSVP is required.

Medications Thank you, from the Nathan Littauer Staff

Messages

Past Visits ® What's New © Appointments Schedule 83 Results and Reports

Appointments (1) ® Follow Up % Saturation

Monday, November 30, 2026 at 4:30 PM EST 33.8%
Date collected May 26, 2026

Questionnaires

J Results and Reports

Annual Wellness Visit Endocrinology Office Visit [}

Pending Date May 26, 2026

Hospital & Nursing Home




Step 2: Select an Appointment Type

Choose the type of appointment you would like to schedule. Available appointment types may vary base on the practice

location.

Account options v
Dashboard
Appointments
Billing
Calendar
Documents
Health Record
Medications
Messages
Past Visits
Questionnaires

Results and Reports

Please allow up to 3 business days for a routine follow up appointment request, to be scheduled by the office.
Lab visits can be directly booked and scheduled through this routine.

Did you know?

Sick on the weekend?

WEEKEND HOURS ARE AVAILABLE
Call 518-773-5690 between 8am - 5pm to make an appointment.

0 Appointment type

Select an appointment type (required)

9 Provider/Location e Date/Time o Details

Annual Wellness Visit

Request a preventative visit. Direct booking currently available
for Mayfield Primary Care only.

Schedule

ER/UC Follow Up

Direct booking currently available for Mayfield Primary Care
only.

Follow Up

e Review and st




Step 3: Answer Eligibility Questions

If prompted, answer the required eligibility questions before continuing.

Schedule an appointment

APPOINTMENT REQUESTS ARE TO BE USED FOR NON-URGENT ISSUES ONLY.

Mayfield Primary Care is currently available for direct booking select appointments.

Please allow up to 3 business days for a routine follow up appointment request, to be scheduled by the office.
Lab visits can be directly booked and scheduled through this routine.

Did you know?

Sick on the weekend?

WEEKEND HOURS ARE AVAILABLE
Call 518-773-5690 between 8am - 5pm to make an appointment.

o Appointment type e Provider/Location 0 Details

Answer the following questions to determine eligibility for your Annual Wellness Visit

Has it been over a year since your last physical exam? (required)

Q ves
QO no




Step 4: Select your Provider

Select a location, then choose your provider. You may select the earliest available appointment, or choose “View full
schedule” to see additional dates and times.

° Appointmeant type e
{ Back l

Select a provider/location for your Follow Up

Location (required})

Lab visits can be directly booked and scheduled through this routine.
Provider

Did you know? No preference

Sick on the weekend?

WEEKEND HOURS ARE AVAILABLE
Call 518-773-5690 between 8am - 5pm to make an appointment.

° Appointment type o Provider/Location e Date/Time o Details e Review and submit

Select a provider/location for your Annual Wellness Visit (required)

sortBy: | Location (A-Z)

Arunmozhi Dominic, MD

OfficekLocacit?n Select earliest available appointment View full schedule
Mayfield Primary Care Tuesday, August 4, 2026 at 3:00 PM EDT

2497 State Highway 30 0

Mayfield, NY 12117

Select a different location or provider

Cancel




Step 5: Choose a Date and Time

Select an available appointment date from the calendar, then choose an available appointment time on the box to the
right-hand side. Days that are unavailable for appointments will be ¢grayed out on the calendar. Then click, “Next.”

Office Location

Mayfield Primary Care
2497 State Highway 30 Q
Mayfield, NY 12117

Select a date Select a time

Available times for Monday, August 24, 2026.
AUG 2026 ~

Afternoon

1:30 PM

Selected date and time
Monday, August 24, 2026 at 1:30 PM EDT




Step 6: Enter Appointment Details

Provide the reason for your visit, add comments if needed, and confirm the best phone number to reach you so we may
call you back.

Did you know?

Sick on the weekend?
WEEKEND HOURS ARE AVAILABLE
Call 518-773-5690 between 8am - 5pm to make an appointment.

° Appointment type ° Provider/Location o Date/Time

What is the reason for your visit? (required)

Comments

How should we contact you if there are any questions about your appointments?
O Cell Phone

Other phone number

O




Step 7: Review and Submit

Please review your appointment information carefully, and ensure everything is correct. Then, click, “Submit.”

WEEKEND HOURS ARE AVAILABLE
Call 518-773-5690 between 8am - 5pm to make an appointment.

° Appointment type ° Provider/Location

Review and submit

Appointment type
Annual Wellness Visit

Provider/Location
Arunmozhi Dominic, MD

Mayfield Primary Care
2497 State Highway 30 Q
Mayfield, NY 12117

Date and time
Monday, August 24, 2026 at 1:30 PM EDT

Details
Reason for visit
Physical

Contact Phone Number




Step 8: Appointment Confirmation

Your appointment will appear in your Upcoming Appointments on your portal dashboard! From this page, you can
view details, reschedule, cancel, or add the appointment to your personal calendar.

Call 518-773-5690 8am - 5pm Saturday and Sunday Gloversville Location
Call 518-212-6070 8am - 8pm Saturday and Sunday Amsterdam Location

REMINDER: Insurance card and ID should be available to present upon request at each appointment. Copays are expected at the time of service, and we are no longer accepting cash for co
payment methods include: credit/debit card or check.

YOUR UPCOMING AND PENDING APPOINTMENTS ARE SEEN ON THIS PAGE.

® Annual Wellness Visit

Monday, August 24, 2026 at 1:30 PM EDT  Arunmozhi Dominic, MD

Mayfield Primary Care

I Cancel l I Reschedule l 2497 State Highway 30 0
Mayfield, NY 12117

l Add to personal calendar l

View Details

® Follow Up

Monday, November 30, 2026 at 4:30 PM Sowmya Chandra Reddy, MD

EST Amsterdam Endocrinology
375 Golf Course Road
Amsterdam, NY 12010 0

Add to personal calendar

View Details

Annual Wellness Visit

This appointment date and time are Samantha Relyea, PA




